
the
Wolfsberg

Group

Wolf.be.g Group Corr..pondGnt Bahking Due Diligonco Questionnaire (CBDDe) Vi.,i

Financial lnstitution Name:
Location (Country);

questionnaire is required lo bG answor8d on a Legal Entity (LE) LBvEl. The Financial lnstitution should answer ths questionnai16 at tha legal entity Ievel includin
branches lor whlch tho cli6nt base, Products ahd control mod€l ar6 materlally slmilar to tho LE Head offico. This quesilonnaire should not cover more than one

:' Each quostion in ths CBDDQ wlll need io be addressed from the porspoctlvo of tho LE and on b6half of all of its branches. lf a r€sponse for the LE differs tor ono
its branches, this needs to be highlighted and details regarding this differenc6 captured at the end of each sub.section. lf a branch's business activity (products

client base etc.) i3 materially different than it' Entity Head office, a separate questionnaire can be completed for that branch.

No# Question Answer

1 Full Legal Name
Commercial Bank COMERTBANK Joinl-Stock Company

2 \ppend a list of foreign branches which are covered
)y this questionnaire Applies to all branches

egat (Regrstered )
Republic of Moldova, Kishinev, MD 2043, lndependentei str. .1/1

4 Full Primary Business Address (if different from
above) Republic of Moldova, Kishinev, MD 2043, lndependentei str. 1 /i

Date of Entity incorporatjon/establishment
Date of Entity in@rpo.ation 23.05.2001/ establishment 06.Og.1 99.1

Select type of ownership and append an ownership
:hart ifavailable

6a Publicly Traded (25% of shares publicly traded ) \o
5al lfY, indicate lh6 exchangB baded on and Ucker

symbol

6b Member Owned[\,lutual \o
c Government or State Owned Uy 2S"Zm No

5d Privately Owned Yes
5dl lf Y, provide details of sharefroloEE oi ultimaG-

benefrcial owners with a holding of 1O% or more Ultimate beficial owners
ACF Corporate Finance AG - 99.99%:
Razdobarin Vitalii -71.30%
Budagov Miry - 28.70%

% ofthe Entity's total shares composed of bearer
shares

8 Does the Entity, or any of its branches, operate under
an Offshore Banking License (OBL)?

No

8a lf Y, provide the name of the relevant branch/es
which operate under an OBL

Does the Bank have a Virtual Bank License or
provide services only through online channels?

No

't0 Name of primary financial regulator/supervisory
authority The National Bank of Moldova

'11 )rovide Legal Entity ldentifier (LEl) if available

12 rrovide the tull legal name of the ultjmate parent (ii
Jifierent from the Entity compteting the DDe)

The all information about the bank is available on the website
httpsr/comertbank.md/en/information_disclosure/management.php#i
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1 lurisdiction of licensing authority and regulator of
rltmate parent httpsJ/comertbank.md/en/infomation--disclosure/management.php#i

4a Retail Banking /es
'14 b Private Banking \o
't4 c Commercial Bankinq /es
14d Transactional Banking Yes
14e lnvestment Bankinq ,'to

14t Financial Markets Trading /es
14s Securities Services/Custody

',Jo

4h Broker/Dealer ,,10

Multilateral Development Bank !o
Wealth l\4anagement \o

4k Other (please explain)
Deposits, Foreign currency transactions, Documentary operations etc.

15 )oes the Entity have a significant (1 0% or more)
lortfolio of non-resident customers or does it derive
Tore tran 1 0% of its revenue hom non-resident
:ustomers? (Non-residenl means customers primarily
'esident in a ditrerent jurisdiction to the lomtion
ilhere bank servi@s are provided)

No

15a lfY, provide the top live countries where the non-
resident customers are located.

'16 a Number of employees 5'1-200

16 b Tolal Assets Between $10 and $100 million

1 Conflrm that all responses provided in the above
Section are representative of all the LE's branches.

Yes

a lf N, clariry which questions the difference/s relate to
and the branch/es thatthis applies to.

18 lf appropriate, provide any additional
infomation/context to the answers in this section.

19 a Correspondent Banking Yes

'19 al a Does the Entity offer Conespondent Banking
seruices to domesl,c banks?

No

19 alb Does the Entity allow domestjc bank clients to
provide downstream relationships?

No

l9 alc Does the Entty have processes and procedures
in place to idenUfy downstream relationships witfi
domestic banks?

Yes

I al d Does the Entity offer Corespondent Banking
seruices to foreign banks?

Yes

9 a'1e Does the Entity allow downslream relationships
with foreign banks?

Yes

I a1l Does the Entjty have proEsses and procedures
in place to identifo downstream relationships witl
foreign banks?

Yes

l9 a1g Does the Entity offer Correspondent Banking
seryices to regulated Money Services Businesses
(MSBs)A,4oney Value Transfer Seruices (MWSs)?

No

19alh1 MSBS No
19a1hil MVTSS No

19 a1h3 PSPs No

Wolfsberg Group Correspondent Banklhg Due Dlligence Quostlonnaire (CBDDQ) V1.4
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t4 i
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l6 Select the closest value:

PRL'L'U(
19 )oes the Entity offer the following products and

reryices:

l9 a1 tfY

l9a1h uoes the tsntity allow downstream ralationshipS
with MSBs, MWSS, or Payment SeMce Provider
(PsPs)?



19all Does the Entity have processes and procedures
in place to identify downstream relationships with
MSBs /MWSS/PSPs?

No

19b Cross-Border Bulk Cash Delivery No
19 c uross-tsor0er Kemtttances No
19 d Domestic Bulk Cash Delivery No
19 e Hold N.lail No
l9f lnternational Cash Letter No
19 s Low Price Securities No
19h Payable Through Accounts No
19 i Payment services to non-bank entities who may

then offer lhird party payment seruices to heir
customers?

No

19 t'l , please select all that apply below?
19 t2 Third Party Payment Service Providers No
9i3 Virtual Asset Service Providers (VASPs) No
9i4 eCommerce Platforms No

19 i5 Other - Please explain

1sj Private Banking No
19 k Remote Deposit Capture (RDC) No
191 Sponsoring Private ATMs No
19m Stored Value lnstruments No
't9 n Trade Finance No
19 0 Virtual Assets No
19 p For each of the following please state whether you

offer the service to walk-in customers and if so, the
applicable level of due diligence:

19 p1 Check cashing seruice No
19 pla lfyes, state the applicable level ofdue djliqence Please select
19 p2 Wre transfers Yes
19 p2a lf yes, state the applicable level of due diliqence Dlle dilioen.e
19 p3 I-orerqn currencv conversion Yes
'19 p3a lf yes, state the applicable level of oue diliqence Dlrc d l.
19 p4 Sale of Monetary lnstruments !o
19 p4a lf yes, state the applicable level of due diliqence
19 p5 lf you offer other services to walk-in customers

please provide more detail here, including
describing the level ofdue diligence.

l9 q Other high-risk products and services identjlied by
the Entity (please specify)

20 lonfrm that all responses provided in the above
Sectjon are representative of all the LE's branches.

Yes

20a lf N, clarify which questions the Oifferencels ret-ate to
and the branch/es that this applies to.

21 ll appropriate, provide any additional
infomation/context to the answers in this secUon.

. AML, CTF & SANCTIONS PROGRAMME
22 Does the Entity have a programme that sets minimum

AML, CTF and Sanctions standards regarding the
following components:

22a Appointed Offcer wiih sufficient Yes
22b Adverse lnformation Screenin g Yes
22c Benellcial Ownership Yes
22d Cash Reporting Yes
22e CDD Yes
22t EDD Yes
22s lndependent Testing Yes
22h Periodic Re Yes
22t Policies and Procedures Yes
22j PEP Screening Yes
22k Risk Assessment Yes
22t San ctio n s Yes

Wolfsberg Group Correspondent Banking Due Oitigencs euestionnairs {CBDDO) V1.1
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22m Suspicious Activity Reporting Yes

22n rO and Education Yes

22o Transaction Monitoring Yes

23 low many full time employees are in the Entity's
\ML, CTF & Sanctions Compliance Department?

1-1 0

24 s the Entity's AML, CTF & Sanctions policy approved
rt least annually by the Board or equivalent Senior
Vlanagement Committee? lf N, describe your practice
n Question 29.

Yes

25 lo€s the Board reeive, assess, and challenge
'egular reporting on the status of the AML, CTF, &
ianctions programme?

Yes

26 loes the Entity use third parties to carry out any
romponents of its AML, CTF & Sanctions programme?

No

26a 0elarls

27 foes the entity have a whistleblower policv? Yes
28 that all responses provided in the above

are represeniative of all the LE's branches
Yes

28a lf N, clarify which questions the difierence/s relate to
and the branch/es that this applies to.

appropriate, provide any additional
rfomation/context to the answe6 in this section.

e Entity documented polici6s and pro@dures
tent with applieble ABC regulations and
sments to reasonably prevent, detect and
bribery and coruption?

Yes

foes the Enlity have an enterprise wide programme
lhat sets minimum ABC standards?

Yes

32 ias the Entity appointed a designated ofiicer or
)ffi ceB with suff cient experience/expertise
'esponsible for coordinating the ABC programme?

Yes

Does the Entity have adequate stafiwith appropriate
evels of experience/expertise to implementthe ABC
orogramme?

Yes

34 ls the Ent tv's ABC Droqramme aDDlicable to: Third Darties actino on behalf of the Entitv
Does the Entity have a global ABC policy that:

35 a Prohibits lhe giving and receiving ofbribes? This
includes promising, offering, giving, solicitation or
receiving of anything of value, directly or indireciy,
if impropedy intended to inlluence action or obtain
an advantage.

Yes

35b lncludes enhanced requirements regarding
interaction with public offcials?

Yes

35 c lncludes a prohibition against the falsification of
books afd records (this may be within the ABC policy
or any other policy appllcable to the Legal Entity)?

Yes

36 f oes the Entity have controls in place to monitor the
sffectiveness of their ABC programme?

Yes

Does the Board receive, assess, and challenge regular
reporting on the status of the ABC programme?

Yes

ias the Entity's ABC Enterprise Wide Risk Assessmen

IEWRA) been completed in the last 12 months?
Yes

3E a lf N, provide the date when the last ABC E\flRA was
completed.

39 Does the Entity have an ABC residual risk rating that
ls the net result ofthe controls effectiveness and the
inherent risk assessment?

Yes

40 Does the Entivs ABC EWRA cover the inherent risk
componenb detailed below:

Yes

40a Potent al liability created by intermediaries and
other third-party providers as appropriate

Yes

Wolfsberg Group Correspondent Banking Due Diligence Ouestlonnalre (CBDOQ) V1.,1
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RIBERY & CORRUPTION
30

31



40b Corruption risks associated with the countries and
industries in which the Entity does business, direcUy
or through intermediaries

Yes

4Uc Transactions, products or services, including those
that involve state-owned or state-controlled entities
or public officials

Yes

40d Corruption risks associated with gifts and
hospitality, hiring/internships, charitable donations
and political contibutions

Yes

40e Changes in business activities that may materially
increase the Entity's corruption risk

Yes

41 Does the Entity's internal audit functjon or other
independent third party cover ABC Policies and
Procedures?

Yes

42 Does the Entity provide mandatory ABC training to:
42a Board and senior Committee N4anagement Yes
12b 1 st Line of Defence Yes
2c 2nd Line of Defence Yes

42d 3rd Line of Defence Yes
42e Third parties to which specific compliance activities

subject to ABC risk have been outsourced
No

42t Non-employed workers as appropriate
(co n tra cto rs/co n su I ta n ts )

No

43 Does the Entity provide ABC training that is targeted
to speciric roles, responsibilities and activities?

Yes

44 Confirm that all responses provided in lhe above
Section are representative of all the LE's branches

Yes

44a lf N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

45 lf appropriate, provide any additional
infomation/context to the answers in this section.

5, AML, CT F & SANCTIONS POLICTES & PROCEDURES
45 ias the Entity documented policies and procedures

:onsistent with applicable AML, CTF & Sanctions
€gulations and requirements to reasonably prevent,
letect and report:

46a Money laundering Yes
46b Terrorist linancing Yes
46c Sanctions violations Yes
47 qre the Entity's policies and procedures updated at

east annually?
Yes

48 las the Entrty chosen to compare its policies and
lrocedures against:

46a U.S. Standards No
18 a1 lfY, does the Entity retain a record ofthe results? Please select
48b EU Standards No
48 bl ll Y, does the Entity retain a record of the resulls? Please select
49 loes the Entity have policies and procedures that:
49a Prohibit the opening and keeping of anonymous

and fictitious named accounts
Yes

49b Prohibit the opening and keeping of accounts for
unlicensed banks andior NBFIs

Yes

49c Prohibit dealing with other entjties that prov de
banking seruices to unlicensed banks

Yes

49d Prohibit accounts/relationships with shell banks Yes
49e Prohibit dealing with another entity that provides

services to shell banks
Yes

49t Prohibit opening and keeping of accounts tor
Sectjon 31'l designated entities

No

499 Prohibit opening and keeping of accounts for any of
u nlicensed/unregulated remittance agents,
exchanges houses, casa de cambio, bureaux de
change or money transfer agents

Yes

49h Assess the risks of relationships with domestic and
foreign PEPS, including their family and close
associates

Yes

Wolfsberg Group Correspondent Banking Oue Diligence Ouestionnaire (CBDOA) Vl.4
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49i Define the process for esclating linancial crime risk
issues/potentially suspicious activity identilied by
emPloyees

Yes

4ej Define the pro@ss, where appropriate, for
terminating existing clJstomer relationships due to
fnancial crime risk

Yes

49k Define the process for exiting clients for financial
crime reasons that applies across the eniity,
including foreign branches and affliates

Yes

49 I Define the pro@ss and controls to identiry and
handle customers that w€re previously exited for
financial crime reasons ifthey s6ek to re-establish a
relationship

Yes

49m Outline the processes regarding screening for
sanctions, PEPs and Adverse l\,4edia/Negative News

Yes

49n Outine the processes for the maintenance of
intemal '\ilatchlists"

Yes

50 las the Entity defined a risk tolerance statement or
iimilar document which defines a risk boundary
rround their business?

Yes

)oes the Entity have record retention procedures that
)omply with applicable laws?

Yes

1a lf Y, what is the retention period? 5 years or more

52 :onflrm that all responses provided in the above
Section are representative of all the LE's branches

Yes

52a lf N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

f appropriate, provide any additional
nformation/context to the answers in this section.

Yes54a Client
54b Prod uct Yes
54c Chan n el Yes
54d Geography Yes

55a Transaction Monitoring Yes
55b Customer Due Diligence Yes

55 c PEP ldentification Yes

55d Transaction Screening Yes
55e Name Screening against Adve6e MediaNegative

News
Yes

55f Trainlng and Educalion Yes
559 Govemance
55h Manaqement lnformation
56 Has the Eniity's AML & CTF EWRA beBn mmpleted

n the last 12 months?
Yes

5b a lf N, provide the date when the last AML & CTF
EWRA was completed.

5a a Clie n t Yes
57b Prod u ct Yss
57c Channel No

57d Geog raphy Yes

58a Customer Due Diliqence Yes
58b Governance Yes
5Ec List lVanaaement Yes
56d Management lnformation Yes

Wolfsberg Group Correspondent Banking oue Dillgence Questionnalre (CBDDQ) V1.,{

@ The Wolfsberg Group 2023 Page 6 CBDDO V,I.4

51

5. AML. CTF SANCTIONS RISK ASSESSMENT
54 JOeS me hnrrry s AML & u I F EWHA Cover lhe

nherent risk components detailed below:

55 loes the Entity's AML & CTF EWRA cover the
:ontrols effectiveness components detailed below:

57 JOeS me Enttys Sanctons Ewl{A cover lhe tnnerent
'isk componenls detailed below:

JUCs (rC trtlUtyS Danqlons trYvxA coverme conffots
rffectiveness components detailed below:
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5Ee Name Screeninq Yes

58f Transaction Screening
58s Training and Education y'es

59 Has the Entity's Sanctions EWRA been completed in
the last 12 months?

Yes

59a lf N, provide the date when he last Sanctions
EWRA was completed.

60 Confim that all responses provided in the above
Section are representative of all the LE's branches

Yes

60a lf N, clari6/ which questions the difference/s relate to
and the branch/es that this applies to.

f appropriate, provide any additional
nfomation/context to the answers in this section.

7. KYC, CDD and EDD
62 loes the Entity veriry the identity ofthe customer? Yes
63 fo the Entity's policies and procedures set out when

3DD must be completed, e.g. at the tjme of
lnboarding or within 30 days?

Yes

64 r'Vhich of the following does the Entity gather and
'etain when conducting CDD? Select all that apply:

64a C u stomer id en tifi catt on Yes
64b Expected activity Yes

c Nature of business/employment /es
64d Ownership structure fes
64e Product usage Yes
64f Purpose and nature of relationship Yes
649 Source of funds Yes
64h Source of wealth Yes
65 Are each ofthe following identified
65a Ultimate beneflcial ownership Yes
65 al Are ultimate beneficial owners verified? Yes
65b Authorised signatories (where applicable) Yes
b5c Key controllers Yes
65d Other relevant parties Yes
66 What is the Entity's minimum (lowest) threshold

applied to beneflcial ownership identification?

67 Does the due diligence process result in customers
.eceiving a risk classifcation?

Yes

a lf Y, what factors/criteria are used to determine the
customer's risk classification? Select all that apply:

67 al Product Usage Yes
67 a2 Geog raphy Yes
57 a3 Business Type/lndustry Yes
67 a4 Legal Entity type Yes
67 a5 Adverse lnformation Yes
67 a6 Other (specify)

68 For high risk non-individual customers, is a site visit a
lart of your KYC process?

Yes

6E a lf Y, is this at:
68 al Onboard i ng /es
68 a2 KYC renewal No
68 a3 Trigger event \o
68 a4 Other \o
68 a4a lf yes, please specify ''Other"

69 )oes the Entity have a risk based approach to
;creening customers for Adverse Media/Negative
\'lews?

Yes

69a lf Y, is this at:

69 a1 Onboard ing /es
69 a2 KYC renewal Yes

@ Th6 Wolfsberg Group 2023 Page 7 CBDDQ V1,4
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69 a3 event Yes

70 Wttat is the method used by the Entity to screen for
Adverse MediaNegative News?

Combination of automated and manual

Does the Entlty have a rlsk basod approach lo screenin!
customers and @nnected parlies to detemine whether
they are PEPS, or controlled by PEPS?

Yes

a , is this at:

7'l a1 Onboard ing Yes
71 a2 KYC renewal Yes

71 a3 Trigger event Yes
y'Vhat is the method used by the Entity to screen PEPs? Combination of aulomated and manual

)oes the Entity have policies, procedures and processes
ro review and escalate potential matches from screening
:ustomers and connected parties to detemin€ whether
:hey are PEPs, or controlled by PEPs?

Yes

74 ls KYC renewed at defned frequencies based on risk
rating (Periodic Reviews)?

Yes

74a lf yes, select all that apply;
74 a1 Less than one year Please select
74 a2 1 - 2 years Yes

74 a3 3 - 4 years Yes

74 a4 5 years or more Please select

74 a5 Triggerbased or perpetual monitoring reviews Yes
74a6 Other (Please specify) KYC periodic review: once a year for high risk customers, once in a two yeaE for medium risk

cuslomeE and once in a three yea6 for low risk customers (or in case ot any changes for all
cuslomeE).

75 Does the Entity maintain and repon mefics on cunent
and past periodic or trigger event due diligence
reviews?

Yes

76 From the list below, which categories of customers or
industries are subject to EDD and/or are restricted, or
prohibited by the Entity's FCC programme?

76 a Arms, defence, military Prohibited

76b Respordent Banks Do not have this category of customer or industry

76 b1 lf EDD or restricted. does the EDD assessment
contain the elements as set out in the Wolfsberg
Correspondent Banking Principles 2022?

Yes

76c Embassies/Consulates EDD on risk-based approach

75d Extractive industries Prohibited

76 e Gambling customers Prohibited

76f General Trading Companies EDD on risk-based approach

76s lVarijuana-related Entities Prohibited

76h l\lSB/N,4VTS customers Always subject to EDD

76i Non-account customers EDD on risk-based approach

76j Non-Government Organisations EDD on risk-based approach

76k Non-resident customers EDD on risk-bas6d approach

761 Nuclear power Prohibited

76m Payment Service Providers Prohibited

76 n PEPS Always subiect lo EDD

76o PEP Close Associates s subject to EDD

76p PEP Related Always subiect to EDD

76q Precious metals and stones EDD on risk-based approach

76r Red liqht businesses/Adult entertainment Prohibited

76s Regulated charities EDD on risk-based approach

76t Shell banks Prohibited

?6u Travel and Tour Companies EDD on risk-based approach

76v Unregulated charities Prohibited

76w Used Car Dealers EDD on risk-based approach

76x Virtual Asset Service Providers Prohibited

76y Other (specity)

lf restricted, provide details of the restriction
All relationships with high risk are possible only upon the written permission of the head of the
Bank

78 Does EDD require senior business management and/
or compliance epproval?

Yes

Wolfsberg Group Corespondent Banklhg Due Dlllgence Questionnaire (CBODQ) Vl.4
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78a lf Y indicate who provides lhe approval: Both
79 )oes the Entaty have specific procedures for

)nboardang entities that handle client money such as
awyers! accountants, consultants, real estate agents?

Yes

30 foes the Entity perform an additional control or
luality review on clients sublect to EDD?

Yes

31 lonfirm that all responses provided in the above
Section are representative of all the LE's branches

Yes

a lf N, clarify which questions the difference/s relate to
and the branch/es that this applies to

t2 t appropriate, provide any additjonal
nfomation/context to the answers in this section.

83 )oes the Entity have isk based policies, procedures
rnd monitoring processes for the identification and
'eporting of suspicious activity?

Yes

84 /Vhat is the method used by the Entity to monitor
ransactions for suspicious activities?

Combination of automated and manual

84 a lf manual or combination selected, speci6/ what
type oftransactions are monitored manually

Transactions according to lhe risk based approach. Transaction monitoring is automated, however
transactions detected should be reviewed and approved by aulhorized managers before serrd ng
Offlce for Prevention and CombaUng of l\4oney Laundering

84b
lfautomated or combination selected, are internal
system or vendor-sourced tools used?

lnternal System

8/r b'l lf Vendor-sourced tool' or 'Both' selected, what is
the name ofthe vendor/tool?

84 b2 Vvhen was the tool last updated? Please select

84 b3 When was the automated Transaction Monitoring
application last calibrated?

Pl6ase select

85 Does the Entity have regulatory requirements to
report suspicious transactions?

Yes

85a lfY, does the Entity have policies, procedures and
processes to comply with suspicious transaction
reporting requirements?

Yes

86 Ooes the Entity have policies, procedures and Yes

the monitoring of customer transactions and activity?

87 )oes the Entity have a data quality management
rrogramme to ensure that complete data for all
:ransactions are subject to monitoring?

Yes

88 )oes the Entity have processes in place to respond
:o Request For lnformation (RFls) from other entities
n a timely manner?

Yes

B9 )oes the Entity have processes in place to send
lequests lor lnfomation (RFls) to their customers in
i timely manner?

Yes

90 :onllm that all responses provided in the above
Section are representative of all the LE's branches

Yes

90 a lf N, clarify which questions the difference/s relate to
and the branch/es that this applies to

)1 ll appropriate, provide any additional
infomation/context to the answers in this section.

,2 Does the Entity adhere to the Wolfsberg Group
Payment Transparency Standards?

Yes

@ The Wolfsberg croup 2023 Page I CBDOO V1.4
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93 a Yes
93b Local Regulations Yes

13 b'l
- Law no.308 of 22.1 2.20'l 7 on prevention and combating money laundering and terorism

financing
- Regulation on requiremenls for prevention and combaling money laundering and terrorist

financing in the activity ol banks No. 200 oI 09 Augusl, 2018

,3 c lf N, explain

l

g4 foes the Entity have controls to support the inclusion
)f required and accurate originator information in
:ross border payment messagss?

Yes

35 )oes the Entity have mntrols to support the inclusion
)f required benefi ciary infomation cross-border
)aym6nt m6ssages?

Yes

95a lf Y, does the Entty have procedures lo include
beneficiary address including country in cross
border payments?

Yes

96 lonlirm that all responses provided in lh6 above
Section are representative of all the LE's branches

Yes

96 a lf N, clarify which questions the difference/s relate b
and the branch/es thatthis applies to.

97 It appropriate, provide any additional
nfomation/conlext to the answers in this section.

)8 Does the Entity have a Sanctions Policy approved by
management regarding compliance with sanctions
law applicable to the Entity, including with respect to
its business conducted with, or through a@ounts held
at foreign fnancial institutions?

Ye

)9 Does the Entity have policies, procedures, or other
controls reasonably designed to prevent the use of
another entrty s accounts or seruices in a manner
causing the other entity to violate sanctions
prohib tions applicable to the other entity (including
prohlb tions within the other entity's local jurisdiction)?

Yes

00 Does the Entity have policies, procedures or other
contlols reasonably designed to prohibii and/or
detect actions taken to evade applimble sanctions
prohibitions, such as sfipping, or the resubmission
and/or masking, of sanctions relevant infomalion in
cross border transactions?

Yes

01 )oes the Entity streen its customers, including
)eneficial ownership infomation collected by the
:ntity, during onboarding and regulady therealter
rgainst Sanciions Lists?

Yes

102 /vhat is the method used by the Enlity for sanctions
icreening?

Both Automaled and lVanual

102 a A'e rllernal syster ofvendor-sourced tools used? Please select
1O2 a1a lf a 'vendor-sourced tool' or 'both' selected, what

is the name ofthe vendortool?

102 a2 !\hen did you last test the effectiveness (offlnding
true matches) and completeness (lack of missing
data) ofthe matching conliguration ofthe
automated tool? (lf 'Other'please explain in
Question '1 10)

Please select

103 )oes the Entity screen all sanctions relevant data,
ncluding at a minimum, entity and location
nformation, contained in cross border transactions
rgainst Sanctions Llsts?

Yes

104 Nhat is the method used by the Entity? Combination of automated and manual

\ryolfsberg Group Correspondent Banklng Oue Dillgence Questlonhalre (CBDoQ) V1.,{
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J3 roes me trnrry nave p0rcres, pro9eoures anq
)rocesses to comply with and have controls in place
o ensure compliance with:

FA I l- liecommendaton 1ti

10. s,ANC' IONS

lO2 a rr auromareo or-oom auEmaleo ano manuat'
selected:
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05 )oes the Entity have a data quality management
rrogramme to ensure that complete data for all
:ransactions are subject to sanctions screening?

Please select

106 Select the Sanctions Lists used by the Entity in its
ianctions screening processes:

106 a Consolidated United Nations Security Council
Sanctions List (UN)

Used for screening customers and benellcial owners and for filtering transactional data

06b United States Depa(ment ofthe Treasury's Oflice of
Foreign Assets Control (OFAC)

Used for screening customers and benellcial owners and for filtering transactional data

'r06 c Oflice of Financial Sanctions lmplementatlon HMT
(oFSr)

Used for screening custgme.s and beneficial owners and for fillering transaclional data

06d European Union Consolidated List (EU) lJsed for screeninq customers and beneficial owners and for lilterinq kansactional data
06e Lists maintained by other G7 member countries Not used
06f Other (specify)

Domestic and internal list

o7 /vhen regulatory authorities make updates to their
janctions Iist, how many business days before the
)ntity updates their active manual and/or automated
;creening systems agalnst:

07a Customer Data Same dav to 2 business davs
07b Transactions Same dav to 2 business davs
08 foes the Entity have a physical presence, e.g.

lranches, subsidiaries, or representative offlces
ocated in countries/regions againstwhich UN, OFAC,
)FSl, EU or G7 member countries have enacted
lomprehensive jurisdiction-based Sanctions?

No

09 Confim that all responses provided in the above
Section are representative ofall the LE's branches

Yes

109 a lf N, clarify which questions the difference/s relate to
and the branch/es lhat this applies to.

110 lf appropriate, provide any additjonal
nformation/context to the answers in this se€tion.

EDUCATION
1 Joes the Ent(y provtde mandatory training, which

ncludes:

111 a ldentification and reporting of transactjons to
government authorities

Yes

1b Examples of different forms of money laundering,
terrorist financing and sanctions violations relevant
for lhe types of prod ucts and seruices offered

Yes

'111c lnternal policies for controlling money laundering,
terrorist financing and sanctions violations

Yes

111 d New issues that occur in the market, e.g. signifcant
regulatory actions or new regulatjons

Yes

1'tl e Conduct and Culture Yes
1l't I Fraud Yes
112 s the above mandatory training provided to:
112 a Board and Senior Committee i,,lanaqemenl Yes
112 b 1 st Line of Defence
112 c 2nd Line of Defence Yes
112 d 3rd Line of Defence Yes
112 e Third parties to which specinc FCC activjties have

been outsourced
\ot Applicable

112 I Non-employed workers (contractors/consultants) \ol apDll@ble
113 Does the Entity provide AML, CTF & Sanctions train

that is targeted to specific roles, responsibilities and
high-risk products, seryices and activities?

Yes

114 )oes the Entity provide customised training for Al\rL,
3TF and Sanctions staff?

Yes

114 a lf Y, how frequenly is traininq delivered? {nnuallv
't15 lonfirm that all responses provided in lhe above

Section are representiative of all the LE's branches
Yes

@ The Wolfsberg Group 2023
CBDDO V1.4Page 1 1



115 a lf N, clarifywhich questions the difierence/s relate to
and the branch/es that lhis applies to.

't 16 lf appropriate, provide any additional
infomation/context to the answers in lhis s€ction.

117 )oes the Entity have a program wide risk based
)ua lity Assurance programme for financlal crlme
separate from the independent Audit function)?

Yes

1l8 )oes the Entity have a program wide risk based
lompliance Testing process (separate from the
ndependent Audit tunction)?

Yes

1'19 lonfirm that all responses provided in the above
iection are representative of all the LE's branches

Yes

119a lf N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

'120 f appropriate, provide any additional
nformation/context to the answers in this section.

121 n addition to inspections by the government
luperuisors/regulators, does the Entity have an
nternal audit function, a testing function or other
ndependentthird party, or both, that assesses FCC
C[/1, CTF, ABC, Fraud and Sanctions policies and
lractices on a regular basis?

Yes

122 a AUdTL Yearlv

122 l) External Third Party Yealy

123 a AML, U r ts, ffiUi FraUO anO !'AnC0OnS poilqy anO

Procedures
/es

123 b Enterprise Wide Risk Assessment Yes

't23 c Governa n ce Yes
123 d KYC/CDO/EDD and underlying methodologies Yes

123 e Name Screeninq & List l\y'anaoement Yes
'123 f Repodng/Metrics & l\.4anagement lnformation fes
123 s Suspicious Activity Filing Yes

123 h Tech nology Yes
123 i Transaction Monitorinq Yes

123 j Transaction Screeninq includino for sanctions /es
123 k Training & Education /es
123 I Other (specify)

124 Are adverse findings ftom internal & oxternal audit
tracked to completion and assessed for adequscy
and completeness?

Yes

125 Sonflrm that all responses provided in the above
section are representative of all the LE's branches

Yes

125 a lf N, clarifywhich questions the difference/s relate to
and the branch/es that this applies to.

126 I appropnate, provrde any addrtonal
nformation/context to the answers in this section.

'127 Does the Entity have policies in place addressing
fraud risk?

Yes

128 Does the Entity have a dedlcated team responsible
for preventing & detecting fraud?

Yes
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I2. QU/\[.ITY ASSURANCE /COMPUANCE TESTING

I3. AUDrI

122 low onen rs the Entrty audrted on rts AML, c I l-, Atsc,
:raud and Sanctions programme by the following:

123 JOeS (re rnternat auoI Iunct on or ouer lnoepenoenl
l'ird party cover the following areas:

I4. FFIAUD
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the Entity have real time monitoring to detect

additional information to support its fraud controls, for
lP address, GPS location, and/or device lO?

section are representative of all the LE's branches

and the branch/es that this applies to.

to the answers in this section.

beE Glu.p Cocpo.rdent Banldng Due DlIgffi Aue€tionmir 2023 (CBDOO V1.,1)

ilation Satment (To be signed by Gbbal Head of Correspondent Bankhg or oqukalent pcition holdsr AND Gr@p Money Laundering Prevention Oflicer, Global Head of
Mm€y Launderhg, Chief Comdiancs OffEsr, Global H€ad of FinancialCrim Cmp[ancE OR oquivalent)

(Financial lnstitution name) is fully committed to the fight against llnancial crime and makes
effort to remain in ful compliance with all applicable llnancial crime laws, regulations and standards in all of the jurisdictions in which it does business and holds accounts

Fhanclsl lnsdtlJtir undersiands th€ critical infstance of havhg slfectivs and sustaineble contrda io combat linanclal crime h cdor to protst its reputation and to meet its
6nd regubttry oblgatins.

anformation provided in this Wollsberg CBDDQ will be kept current and will be updated no less frequently lhan every eighteen months.

lnstitution commits to file accurate supplemenlal information on a timely basis.

provided in lhis Wolfsberg CBDDQ are

(Global Head ot Correspondent Banking or equivalent), certify that I have read and underslood this declara:ion lhat
and correct to my honest belief, and that I am authorisod to execute this declaration on behalF of the Financtal

([.4LRO or equivalent), certify that I

,lief, and that I am authorised toJt|
this declaratjon, that the answers provided in lhis

behalf of the Financial lnslitutlcn.

8-"
NICOLAEV Sergiu 29.12.2023
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